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	Lesson 1: Organisational policies and quality standards
Plenary
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	Lesson 5: Ordering and storing stock correctly
Plenary



Plenary: Study question
This is an extended answer question that applies your learning from the lesson. You will encounter this type of question in your exams. Your teacher will either give you a mark scheme to check your own answers and/or will go through the answers with you.Caroline is working as a stock controller at a busy doctors’ surgery. Her responsibilities include ordering, storing and maintaining stock. Items include surgical gloves and influenza vaccines.
Assess the importance of maintaining optimal stock levels.

[9 marks, plus 3 marks for QWC]
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