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Activity 6 Reliable and unreliable sources
You must be able to distinguish between reliable and unreliable sources when carrying out research for Task 1.1 of the Employer‑set Project. High‑quality research leads to accurate decisions later in Task 1.2, so it is essential that you can judge whether a source is reliable. 
Reliability of a source means that it is fit to be depended upon and, in the context of BSE, it can be defined as being trustworthy, professional and suitable for technical research. 
CRAAP test
The CRAAP test can be used to judge the reliability of sources. CRAAP stands for:
Currency – up-to-date (recent, based on the latest data, research)
Relevance – relevant to their topic (technical and matching the brief)
Authority – written by a trustworthy source (professional, industry-recognised, UK regulations)
Accuracy – supported by evidence (technically correct)
Purpose – written with a clear motive (suitable for technical research, rather than an advert for a product).

Evaluating sources
Here is a range of websites and platforms, including manufacturers, government bodies, forums, DIY sites and informal content creators. These sources vary in reliability. The below examples also contain fictional websites to be used as a guide for the types of website that may be less reliable to use as a source in research and be used purely for educational purposes.
	Source
	Type

	rainharvesting.co.uk
	Manufacturer

	theheatpumpwarehouse.co.uk
	Specialist supplier

	gcscabins.co.uk/modular-builds
	Modular building manufacturer

	renewableenergyhub.co.uk
	Industry information hub

	polypipe.com
	UK manufacturer

	fixitforum.com
	Public forum

	diyhandyman.co.uk
	DIY site

	gov.uk (Approved Documents A, B, F, L, M, P)
	Government legislation

	hse.gov.uk
	Health & Safety Executive

	planningportal.co.uk
	Government‑linked planning resource

	bsigroup.com
	Standards body

	DIY video channels
	Informal video content

	InspireBoard.co.uk
	Idea‑sharing platform



STEP 1: Evaluate each source
To judge the reliability of sources, you need to answer the question ‘Is it reliable or not?’
For every source on the list, use the CRAAP test to decide whether it is:
· Reliable (Currency, Relevance, Authority, Accuracy, Purpose)
or
· Unreliable (out-of-date, irrelevant, lacking authority, unverified, inaccurate, opinion‑based, informal, not suitable for technical research).
STEP 2: Classify each source
For each source, explain why you have classified it as reliable or unreliable.
Your reasoning might include whether the:
· organisation is a manufacturer, supplier or government body
· information is regulated, peer‑reviewed or industry‑standard
· content is user‑generated, opinion‑based or unverified
· site is commercial, promotional or informal.

STEP 3: Decide on sources for Task 1.1 of the ESP
Decide which sources you would use for Task 1.1 based on whether they are reliable or unreliable. Complete the table on page 3, using the information supplied and your responses to Steps 1 and 2. For each source:
a. State the name of the source.
b. Answer the question ‘Is it reliable or not?’
· Answer ‘Yes’ or ‘No’. Indicate why it is reliable or not using the CRAAP test, for example, ‘It is current and accurate’, or ‘It has authority and relevance’.)
c. Summarise the evidence using short sentences or bullet points and justify your decisions for why it is reliable or not. 
· For example, ‘It comes from a government body’, ‘It is industry-standard’, ‘It is opinion-based’, ‘It is promotional’.)
d. Answer the questions ‘Would you use this source for Task 1.1? Why?’.

Answer ‘Yes’ or ‘No’ to the first question. To answer the second question, give a short explanation linked to the needs of Task 1.1 (based on accuracy, reliability and suitability for technical research). For example, ‘This is a reliable source because it provides recent UK-specific, accurate technical information directly from a specialist manufacturer.’
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Classifying sources
	Source Name
	Does this source seem reliable?
	Classify each source (evidence / reason)
	Describe if you may use this source for Task 1.1
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