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[bookmark: _Toc137031731][bookmark: _Toc137031855]Worksheet 1: Video handout answers
[bookmark: _Hlk138416276]Use this worksheet to make notes while you watch the video, Preparing for a professional discussion: https://vimeo.com/1203788085/2359415b8d. Your teacher will pause the video to give you time to answer the questions. 
Section 1: What is a professional discussion?
Explain what a professional discussion is.
A professional discussion is a structured, two-way, formal conversation between a practitioner and their supervisor or between teaching staff.
“Professional discussions can be used in both early years and school settings.”  Is this true or false? 
True – they can take place in both early years and school settings.
Identify who takes part in a professional discussion. State how this might differ in a school setting.
A practitioner and their supervisor. In a school setting, it might take place between a teaching assistant and a teacher. 
Choose the skills that would be useful in a professional discussion. Tick all that apply.
✔️	active listening	✔️	use of professional language		
⬜️	use of complex sentences	✔️	asking questions
⬜️	casual tone of voice	⬜️	lack of empathy
Explain what the practitioner does before the professional discussion.
He prepares thoroughly. He notes what he has observed. As this is a safeguarding concern, he re-reads the setting’s safeguarding procedures. He does this because he will need to articulate his concern clearly.
Section 2: A safeguarding discussion
Consider how the practitioner and supervisor start the professional discussion. Is this an appropriate and professional way to start the discussion? Why/Why not? 
They build rapport with professional small talk. They both speak in a calm and friendly manner. This is appropriate as it creates a comfortable and respectful environment.  
Outline the kind of language the practitioner and supervisor use during the professional discussion.
They use formal professional language. The practitioner states the facts. The supervisor uses open-ended questions.
Name the skills the practitioner and supervisor use during the professional discussion.
Critical thinking, empathy, active listening, collaborative problem solving, knowledge of the setting’s safeguarding procedures 
Explain why it is important for the practitioner to have evidence of his concerns.
It enables the practitioner to confidently and clearly raise his safeguarding concern. He has fact-based evidence. 
Explain what the supervisor does at the end of the professional discussion.
She reassures the practitioner that he was correct to raise his concerns, thereby creating a supportive space. She clearly explains the next steps, outlining that she will speak to the designated safeguarding lead (DSL), therefore reinforcing the importance of following safeguarding procedures.
Section 3: Reflection
How did active listening support the conversation?
It enabled the supervisor to ask relevant questions. 
How was professional language used effectively?
To build a respectful environment so that the practitioner’s concerns could be shared with clarity. 
How did both individuals ensure the concern was handled appropriately? 
They were both well prepared. They met privately so that the conversation could not be overheard. The practitioner gave evidence. The supervisor listened actively and outlined what the next steps would be. 
Suggest what could make this discussion even better.
Students’ own answers. Students could consider the use of professional language and positive body language, whether the practitioner provided enough specific evidence, whether the supervisor asked enough open-ended questions, whether the supervisor could have shown more empathy, whether it was clear to the practitioner what his next steps should be.
How can you apply these skills in your own practice? Draw a mind map.
Students’ own answers. Students may suggest using more professional language when discussing work-based issues or improving their skills in stating facts rather than giving their opinions. 


Education and Early Years: An introduction to professional discussions
Version 1, July 2026	© Gatsby Technical Education Projects 2026


6
image1.png
Technical

¢ ‘v Education

Networks




