	
	Lesson 1: SWOT analysis
Activity 3 Worksheet


[image: ]
[bookmark: _Toc137031731][bookmark: _Toc137031855]Activity 3: Primary research methods
[bookmark: _Hlk138416276]Primary research methods include:
· questionnaires/surveys (online or paper-based); 
· interviews (face to face, phone or video); 
· focus groups; 
· observations (watching customer behaviour); 
· customer feedback forms; 
· usability testing (e.g. testing apps or services); 
· social media polls or direct engagement.

Instructions: 
· Select three methods which would be the most useful to Fit Life Performance.
· For each of the three methods, fill in the table on page 2 and identify:
· why it would be appropriate;
· what strengths and weaknesses it could identify about the business;
· how you could use this research method; 
· examples to support this;
· the limitations of the method.
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	Lesson/Resource/Resource X: [Insert lesson/resource title]
Activity X
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