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[bookmark: _Toc137031731][bookmark: _Toc137031855]Activity 3: Reflect on findings and outcomes answers
[bookmark: _Hlk138416276]Provide an explanation in answer to each question. Make links to the research report provided by Fit Life Performance and explain how they could contribute to any final decisions.
How reliable is the research?
The research is mostly reliable because it includes both primary research methods and a secondary source. The secondary source was a large industry report based on thousands of UK fitness facilities. However, the member survey only included 40 current members, and the city centre survey included 30 respondents, which may not fully represent all potential customers.
The research still provides useful evidence to support expansion, but Fit Life Performance may need additional research before making final investment decisions.
How valid is the research?
The research is valid because the questions focused directly on customer satisfaction, overcrowding, location convenience and interest in a city centre gym. These topics link clearly to the business’s expansion plans.
The findings directly support the business objective of opening a second city centre location and improving accessibility for commuters and students.
What are the limitations of the research?
One limitation is that observation data was only collected during selected time periods. This means the research may not show full weekly usage patterns. In addition, some survey responses were based on opinions or future intentions, which may change over time.
This could affect how accurately the business predicts future demand at the city centre gym. Peak usage may also differ on weekends or during holidays.
How could the research be improved?
The research could be improved by collecting data from a larger sample size and surveying more commuters, students and city centre workers. The business could also repeat observations across different days and seasons to improve accuracy.
More detailed research would help Fit Life Performance make stronger decisions about gym size, staffing, opening hours and marketing strategies.
How does the research impact business decisions?
The findings strongly support the decision to expand into the city centre. Customers showed strong interest in convenient gym access, short classes and hybrid memberships. The data also highlighted overcrowding issues at the current site.
Fit Life Performance can use the research to justify opening a second location, continuing online coaching services and maintaining a strong focus on personal training and specialist classes.
Provide an overall conclusion about the findings.
Overall, the research was useful in identifying both opportunities and challenges for Fit Life Performance. The findings suggest that there is strong demand for a city centre gym and that customers value flexibility, personal training and convenience. Although there are some limitations in the sample size and observation methods, the combination of primary research and a secondary source provides enough evidence to support the business’s expansion plans. Future research could improve reliability and accuracy by involving a wider range of participants and collecting data over a longer period of time.


Business and Administration: Research skills 
Version 1, August 2026	© Gatsby Technical Education Projects 2026


6
image1.png
Technical

¢ ‘v Education

Networks




