
	
	Resource 5: Day in the life of a healthcare support worker
Activity 1 Worksheet
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Activity 1 Worksheet: Note-taking framework
Watch the video (https://vimeo.com/1224877255/99052834da) of a HCSW working in a cardiac unit and make notes on how their practice demonstrates each of the following NHS core values:
Compassion (treating people with kindness, empathy and care)






Improving lives (making a person’s physical health, emotional wellbeing or overall quality of life better) 






Working together for patients (healthcare staff collaborating as a team)
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