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Activity 2 Worksheet answers: Challenges and support
1. Define coronary heart disease (CHD).
CHD is a condition in which the coronary arteries, which supply oxygenated blood to the heart muscle, become narrowed or blocked due to a build-up of fatty deposits called atheroma. This reduces blood flow to the heart, which can cause symptoms such as chest pain (angina), breathlessness, and in serious cases can lead to a heart attack (myocardial infarction).
2. Explain the purpose of an angiogram.
An angiogram is a diagnostic procedure used to examine the coronary arteries and identify any narrowing or blockages. A contrast dye is injected into the bloodstream via a catheter, usually inserted through the wrist or groin, and X-ray images are taken to show blood flow through the arteries. This helps to determine the location and severity of any blockages and plan the most appropriate treatment, such as a stent insertion or bypass surgery.
3. List physical or mental impacts of heart conditions on patients.
Examples include:
· fatigue, low energy;
· chest pain (angina);
· breathlessness;
· emotional stress, depression or anxiety.
4. State which you think has the biggest effect on daily life. Explain your choice.
Answers to reflective questions will vary but should demonstrate thoughtful reasoning. 
Example answers below:
· Fatigue/breathlessness causes limited ability to carry out everyday activities such as walking, climbing stairs or exercising as well as not being able to work, socialise or fulfil family roles, leading to financial difficulties and social isolation.
· Anxiety and depression can affect every aspect of a person’s life – their sleep, appetite, relationships, and motivation to engage in rehabilitation. A patient who is psychologically distressed may struggle to follow their treatment plan or return to normal activities, even once their physical condition has improved. 
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5. Complete the table below detailing the tasks carried out by the HCSW on the cardiac unit, how these support the patients’ emotional wellbeing and help them with recovery from their procedure.
	HCSW task
	How this supports the patient's emotional wellbeing
	How this helps with the patient’s recovery

	Assisting patients with nutrition and hydration
	Ensuring patients receive adequate nutrition improves mood and energy levels. 
	Good nutrition and hydration support tissue healing, maintain blood pressure and kidney function, and provide the energy needed for recovery following a cardiac procedure.

	Assisting patients with personal care (washing, dressing, oral hygiene)
	Preserving dignity and privacy during personal care reduces anxiety and embarrassment. Patients feel respected and valued, supporting positive emotional wellbeing and reducing distress during a vulnerable time.
	Good hygiene prevents infection, which is critical post-procedure. Keeping patients clean and comfortable also encourages rest, which is essential for healing.

	Monitoring and recording observations (e.g. blood pressure, pulse, oxygen saturation)
	Regular monitoring reassures patients that they are being closely looked after, reducing anxiety. Patients feel safe knowing that any changes in their condition will be quickly identified and acted upon.
	Accurate observations enable the clinical team to detect early signs of deterioration and respond promptly, helping to prevent complications and support safe recovery post-procedure.

	Providing emotional support and reassurance to patients and their families
	Talking calmly with patients, listening to their concerns and providing reassurance reduces fear and stress. This builds trust and helps patients feel less isolated during a frightening experience. It also provides social interaction and reduces feelings of loneliness.
	Reduced anxiety and stress can lower blood pressure and heart rate, which is beneficial during cardiac recovery. Patients who feel emotionally supported are more likely to comply with treatment and engage in rehabilitation.

	Supporting patients with safe mobility and early ambulation following their procedure
	Encouraging and assisting patients to mobilise safely helps build confidence and independence. Achieving small goals, such as walking to the toilet, can boost self-esteem and reduce fear of movement after a cardiac event.
	Early mobilisation reduces the risk of complications such as deep vein thrombosis (DVT), maintains muscle strength, and improves circulation, all of which are essential for recovery after a cardiac procedure.
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Answers to reflective questions will vary but should demonstrate thoughtful reasoning. Example answers below:
6. State which HCSW duty you think is most important in maintaining patient dignity. Explain your choice.
· Providing safe support with mobility, especially after procedures when patients may feel weak, helps prevent falls and embarrassment.
· Respectful communication, such as listening, explaining, and never rushing the patient, helps them feel valued.
· Maintaining privacy, e.g., during observations, hygiene support or conversations about personal concerns.
· Emotional support – demonstrates they are treating patients as individuals and showing empathy.
· Encouraging independence, allowing patients to do what they can safely without unnecessary intervention.
· Accurate observation and reporting – ensures the patient receives the right care without making them feel judged.
· Comfort care during recovery, such as adjusting pillows and ensuring the patient is warm – helps them feel cared for and respected.
7. Explain why effective communication is an important skill for a HCSW working in a cardiac setting.
Patients are often frightened, in pain or facing life-changing diagnoses. Being able to communicate clearly and compassionately helps build trust between the HCSW and the patient, which makes patients more likely to share concerns, ask questions and feel safe. 
Good communication also ensures that important information – such as changes in how a patient is feeling – is accurately reported to the wider team, which is critical for patient safety. 
Stress and anxiety can have a direct physical impact on the heart, so a HCSW who communicates in a calm, reassuring and person-centred way is actively contributing to the patient's physical as well as emotional wellbeing.
Effective communication also supports patient dignity. Explaining procedures before carrying them out, asking for consent and checking understanding all demonstrate respect for the patient as an individual rather than just a condition to be treated.
8. Explain why a multidisciplinary team (MDT) approach is important in the care and recovery of a patient on a cardiac unit.
· Cardiac patients have complex physical, psychological and social needs that one professional alone cannot address.
· Coordinated care ensures all aspects of recovery are addressed simultaneously, reducing the risk of needs being missed or conflicting advice being given.
· Improved communication between professionals means everyone works toward the same goals, leading to better patient outcomes.
· Supports a smoother transition from hospital to home and helps patients manage long-term conditions.
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