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Samantha is a diabetic nurse providing treatment to Craig, who was diagnosed with type 2 diabetes 6 months ago. 
Craig has been asked to review his diet and lifestyle. Samantha has been tasked with explaining the potential impact on Craig’s body systems, such as eyes and kidneys. 
Discuss how Samantha should work in a person-centred way to ensure high-quality advice and care is delivered; the aim being to prevent further deterioration in Craig’s condition and negative impact on his wellbeing.
(6 marks)

Plan your answer:
· Consider the structure of your answer – in order to achieve higher-level marks, you need to clearly address each point. Making a plan with a structure to adhere to would be a good starting point.
· Initially, it could be a good idea to define what working in a person-centred way means and what that might look like.
· You could also identify symptoms and side effects of type 2 diabetes, including the potential impact on bodily functions. Make a note of relevant information as preparation for constructing your response.
· Can you identify the command word required for this question and what specific features it suggests you need to include?
· What are the main points that the question wants you to address? 
· Now make brief notes on how you could address these.
· The impact of type 2 diabetes on other body systems should be included at this stage.
Make sure that you review your answer and check that you have covered all the required information.


Mark scheme
Suggested content:
AO1 – Knowledge and understanding may include:
· type 2 diabetes as a long-term condition involving insulin resistance and raised blood glucose levels;
· impacts on body systems, including increased cardiovascular risk (heart and blood vessels), risk of stroke/brain damage, kidney damage and peripheral neuropathy;
· importance of nutrition, hydration and monitoring food and fluid intake/output;
· principles of person-centred care, empathy and effective communication in health settings.
AO2 – Application may include:
· building rapport with Craig using empathy and compassion, recognising the emotional impact of diagnosis;
· using two-way communication to identify Craig’s concerns, answer questions and agree next steps;
· explaining why food and fluid intake/output monitoring is important for Craig’s health;
· working collaboratively to create an individualised care plan with realistic strategies (e.g. dietary changes, monitoring, support).
AO3 – Evaluation may include:
· judging how effective the proposed communication and care plan are in preventing deterioration;
· weighing benefits of monitoring and lifestyle changes against potential challenges (e.g. motivation, adjustment);
· drawing a reasoned conclusion about how the approach supports Craig’s overall wellbeing and long-term health.

	Level
	Mark
	Descriptor

	1
	1–2
	AO3 – Evaluation is limited. Judgements are brief or descriptive, with limited conclusion or rationale.
AO2 – Applies limited knowledge to the scenario. Responses may be generic with minimal reference to Craig.
AO1 – Shows some basic knowledge of type 2 diabetes and care, but accuracy, relevance or detail is limited.

	2
	3–4
	AO3 – Evaluation is mostly effective, showing some logical reasoning. Conclusions are mostly supported but may lack balance or depth.
AO2 – Applies mostly relevant knowledge to the scenario. Application is generally appropriate but may not always be clearly linked to Craig’s specific situation.
AO1 – Knowledge of type 2 diabetes and care is mostly accurate and clear, though may lack detail or full coverage.

	3
	5–6
	AO3 – Evaluation of the extent to which communication, monitoring and care planning support Craig’s wellbeing is comprehensive, effective and relevant. Reasoning is logical and coherent throughout, with clear links between actions and outcomes. Conclusions are fully supported with balanced, reasoned judgements.
AO2 – Applies relevant knowledge of type 2 diabetes and care effectively and consistently to the scenario. Application is highly appropriate, clearly person-centred and shows secure functional understanding of Craig’s needs.
AO1 – Demonstrates a wide range of accurate and detailed knowledge of type 2 diabetes, its impacts on body systems and principles of care and monitoring.



Exemplar 5–6-mark answer: 
Samantha, as a diabetic nurse, has a responsibility to support Craig in managing his type 2 diabetes effectively. To prevent further deterioration and promote wellbeing, she must adopt a person-centred approach that prioritises Craig’s individual needs, preferences, and circumstances.
Examiner’s feedback: Brief overview and mention of person-centred approach is a good starting point.
If poorly managed, type 2 diabetes can cause serious complications, including damage to retinal blood vessels in the eyes, which can lead to vision loss, known as retinopathy. Additionally, high blood glucose can impair kidney function, potentially causing chronic kidney disease. The cardiovascular system can be damaged, which can increase the risk of heart disease, stroke and damage to blood vessels. The nervous system can be impacted in terms of peripheral neuropathy and nerve damage, which can result in pain, numbness or loss of sensation. Finally, the brain can be affected due to a heightened risk of cognitive decline and vascular dementia. Samantha should clearly explain these risks to Craig, emphasising how lifestyle changes can reduce complications.
Examiner’s feedback: Detailed and informative display of medical understanding. Clear causes and outcomes.
Samantha should approach Craig with empathy and compassion, acknowledging the emotional impact of his diagnosis and any challenges he faces. Craig should be encouraged to ask questions and express concerns. Samantha should actively listen and provide clear, jargon-free explanations. Craig needs to understand why changes are necessary and how they will benefit his health.
Examiner’s feedback: An explanation of an approach to the more ‘human’ side of things and the concept of building a rapport, while being honest and empathetic.
In order to determine Craig’s specific needs, Samantha will need to review his current diet, lifestyle and any barriers to change. This should include recording food and fluid intake and output, as this helps monitor nutrition and hydration, ensuring Craig maintains healthy levels. Within this, any existing complications need to be identified, as they may influence care planning. To implement this effectively, Samantha and Craig should work together to set realistic goals and strategies. This could include adjusting meal plans to include balanced nutrition, increasing physical activity in a way tailored to Craig’s ability and regular blood glucose monitoring. Craig may benefit from a referral to a dietitian or for a diabetes education session.
Examiner’s feedback: A range of positive suggestions have been identified.
Samantha should recognise that Craig may feel anxious or overwhelmed. Offering reassurance, emotional support and signposting to support groups can help maintain his mental wellbeing. By engaging with Craig, building rapport and using effective two-way communication, Samantha can deliver person-centred care that addresses Craig’s unique needs. Through education, monitoring and collaborative planning, Samantha helps prevent complications affecting the eyes, kidneys, heart, brain and nerves, while promoting Craig’s overall wellbeing.
Examiner’s feedback: A concise conclusion, that sets out Samantha’s overall strategy and potential outcomes.
Low level 1–2-mark answer: 
Samantha should talk to Craig about his diabetes and tell him to eat healthy food and drink water. She should explain that diabetes can affect parts of the body like the eyes and kidneys. Samantha needs to make sure Craig understands what to do and answer his questions. They can plan together to help him feel better. Samantha should be kind and helpful.
Examiner’s feedback: Very brief and basic. Generalised responses with no depth or clarity. This is vague and although it identifies that Craig needs to understand what to do, there is no explanation or evaluation.
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